
 
 
 

THE EQUESTRIAN FEDERATION OF AUSTRALIA  
(NSW) INC. 

 
Refund Policy 
 
Refunds will only be offered in the event of operational error by the member or the EFA NSW 
branch. This does not apply to the member having a change of mind with regards to the 
membership status. 
 
Refunds will only be given on transaction discrepancies over $40. 
 
An admin fee of $20 will apply on all refunds. 


